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[bookmark: Professional_Summary]Professional Summary

I am currently looking for a job change to build a stable career in fields like operations or cashier roles. I enjoy working in organized environments, handling daily tasks, managing responsibilities, and interacting with customers. I am eager to learn new processes, take on challenges, and contribute to a team’s success while developing my skills for long-term growth.
Previously recognized at TVS Finance for independently managing collections across 18 stores with strong coordination and solid support from store managers.
Dynamic and result-oriented professional with 6+ years of experience in collections, field operations, and customer relationship management. Skilled in market strategies, negotiation, and field-level execution that drive consistent EMI recoveries and business growth. Proven ability to build trusted relationships with customers and branch teams, ensuring smooth operations, timely recoveries, and sustainable growth. Adept at balancing customer satisfaction with company objectives, while motivating teams to achieve collective success.

[bookmark: Core_Competencies]Core Competencies
· Collections Management & Risk Profiling
· EMI & Loan Recovery Operations
· Customer Handling & Relationship Management
· Field Operations & Documentation
· Team Leadership & Training
· Sales Growth & Target Achievement


[bookmark: Professional_Experience]Professional Experience
[bookmark: Bajaj_Finance_Ltd._–_Collection_Executiv]Bajaj Finance Ltd. – Collection Executive to RO (2023 – Present)
· Managed collections and risk-based customer profiling.
· Reduced delinquency rates through timely follow-ups and negotiations.
· Handled inward/outward cheque clearing, settlements, and account processing.
· Appreciated for maintaining a professional, customer-friendly approach while achieving targets.

[bookmark: TVS_Finance_Ltd._–_Field_Officer_(2022)]TVS Finance Ltd. – Field Officer (2022)
· Oversaw collections and operations for 22 stores independently.
· Collected EMIs, ensured accurate deposits, and prepared daily reports.
· Built long-term customer trust, improving on-time repayment rates.
· Assisted customers with payment issues and provided after-sales financial support.
· Recognized for consistent performance and reliability in handling field responsibilities.
[bookmark: Samsung_Retail_–_Team_Lead_(2021)]Samsung Retail – Team Lead (2021)
· Led a team of 4 sales staff and 2 operations staff.
· Supervised end-to-end store operations, sales drives, and customer support.
· [bookmark: Qatar_–_Clearing_&_Posting_(Short-Term_A]Consistently achieved top ratings in sales and performance evaluations.

[bookmark: Achievements]Achievements
· Certified by TVS Finance & Samsung Fin Corp for successfully completing monthly targets.
· Consistently exceeded collections and sales targets through negotiation skills.
· Served as a Student Leader, organizing seminars and workshops, demonstrating early
leadership qualities.

[bookmark: Education]Education
· Bachelor of Commerce (Computers) – ASN Degree College, Tenali (2021)
· Intermediate (BiPC) – Rethym College, Kakani, Guntur (2018)
· SSC (10th) – NSSM High School, Nandivelugu (2013)

[bookmark: Languages]Languages
Telugu (Native) | English (Fluent) | Hindi (Conversational)

Personal Details
Date of Birth: 15-02-1998 Marital Status: Single
Address: 16-35-9, Salipeta, Near SBI ATM, Tenali, Guntur, Andhra Pradesh – 522201
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