
CURRICULUMVITAE

Devi Prasad Sahu
AT+ post-Kathotiya

Tehsil - Sahpura

Dis.- DindoriM.P.

Pin code-481672

Mob. No. 8839199266

Email;-devisahu2721@gmail.com

CAREEROBJECTIVE:-

Toenhanceanddevelopfurtherknowledge,inchallengingpositioninOrdertoattain

Professionalsatisfactionandachievecareergoal.

Tobenefitmyhardwork,dedicationandtobenefitmyselfbysignificantknowledge

PROFESSIONALEDUCATION:-

.

Indianinstituteofbankingandfinance(IIBF)

EDUCTIONALPROFIL:-

HIeGHERSECONDARY:- Highsecondary2nd divisionfromM.PBoardinyear2008.

HIGHSCHOOL:-HighSchool,2nddivisionfromM.PBoardBhopalinyear2005.

Graduation:- MaharishiMaheshYogiVedicUniversity ;- B.A.-2020.(Publicadministration-BA)

Background:

goodexperience.Preferred NBFC/MFI salesand collection

NPA collectionspeciallyfocus

Language: Hindi, English andlocal languageand chhattisgarhi

Should have goodknowledge inMS exceland advance excel

EXPERIENCEPROFILE:-



(1) Share Microfin Limited.Role -Senior Branch Managers.JLG-Experience 8.years Date of

Joining04/07/2008toDateofResignation05/09/2016

location-jabalpur-patan-chhindwara-parasia-sousar-pandurna-seoni-chhapara.

sklil-

1.Leadership and teammanagement

2.Financialacumen andmanagement

3.Customerrelationsandbusinessdevelopment

4.Communication andinterpersonalskills

5.Sales, Collection,Handling Target

6.People Development &Customer Identification & Acquisition Objection &

Grievance

8.achievement of disbursement targets with minimum delinquency.

Identifying Joint liability Groups & disbursed loans, to suit the target customers

and geographies

9 JLG lendingand microfinance; strong leadership and monitoring

10.Achieve branch business targets in JLG lending.Lead and monitor field

teams. Ensure high repayment rates and portfolio quality. Support BM in

achieving targets and supervising field activities. Monitor collections, group

formation, and loanutilization.

-------------------------------------------------------------------------------------------------------------------------

(2)Grameen-kootaFinancialServicesPvt.Ltd. SBM-JLGexperience1year,DateofJoining

14/09/2016Resignation-6-06-2017

location-baladhatdistrict-waraseoni

skill-&JobResponsibility:--

This position is responsible for achieving branch targets of outreach, portfolio

quality and portfolio disbursement on a monthly basis, through a team of

Kendra managers.

This position is responsible for maintaining controls and compliances of the

branch.

This position is also responsible for overall administration and upkeep of the

branch.

Rolesand Responsibilities:& Operations:-

1. Achieve branch targets of outreach, portfolio volume and portfolio qualityfor



both existing and new products and services as per agreed targets month on

month.

2.Maintainand ensureretentionof clientsona monthonmonthbasis

3. Plan monthly disbursements at the branch to ensure standards of idol cash

are maintained asperthelimitsset for the branch

4.Complywithaccounting processesto manage andhandle cashatthebranch

asper established norms

5.Monitorand maintainexpenditurewithin the established limitsat the branch

level

6. Implement audit compliance procedures and checks at the branch at the

requiredfrequency

7.Coordinate new member/ group visits(for re interview) after KMs

completing the CGTs

8.Ensure preparation and submission of all documents and reports as per

agreed timelines

9.Monitoring of theexisting Kendra’ s onquarterlybasisunderthebranch.

10.Ensuring the smoothcompletionof Auditprocessof thebranch.

11.Ensuring recoveryof overdue amountsunder the branch.

12.Conducting the socialdevelopmentactivityat the branch.

People:

Identify the location, space and procure infrastructure for the new branch and

set-up the infrastructure for the branch with the support the regional Admin

Manager

Monitor andensure branchrequirementsintermsof stationary, suppliesetcare

adequate andgeneral upkeep is maintained monthonmonth

-------------------------------------------------------------------------------------------------------------------------

BSSMicrofinanceLtd.-bckotaMahindraBank -Role-StateHead -salesandcollection

DateofJoining03-07-2017 to19-07-2025

location - (madhyapradesh 60 branches) ( chhattisgarh 20+ branch) (Uttarpradesh-west )

(Maharashtra-Nagpuronly)

1.--BSS-Assis zonalmanager-operation&business-1yearmpstate



portfolio32croreteamhandling35& branchesmanage04

2.--BSS-Zonalmanager-operation&business&collection-3yearsmp

state-31+29branchhandlingportfolio-350+croreteamhandling300people

3.--BSS-StateHead-Business-operation(salesandcollection)-4YearsChhattisgarhState

(20+branchhandlingportfolio100crore-teamhandling170+people)

statehead-SKILLS:&MyResponsibilitiesIntheOffice:-

Dailyverifications; -

AdministrativeResponsibilities;

Monitoring& Analysis; -

H.R andTraining; -

Planning& BusinessTarget; -

Behavioral aspects; -

Managerial responsibilities; -

Generalresponsibilities; -

BusinessDevelopment& expansion

Portfolio and Risk Management

Monitoringand QualityControl

Regionaland Zonal Team Management

Collection30+ & NPA 90+ hardbucketcollection

strategic Planning, BranchOperations,

Salesand Team Management.

Salesand BusinessDevelopment

Strategic Planning:

Operational Management:

Relationship andleadershipskills.

credit analysisand folloup

Responsibility-Zonalmanager-bssmicrofinanceLimited

1.Managing Area Managers

2.Driving newbusiness developmentthroughnewaccounts

Regularlyreportingonsalesactivity

3.Developing and mentoring new Sales team



4.Conducting regularsales & collection meetings

jobdescription-

1. To ensure the achievement of disbursement targets with minimum

delinquency

2. Identifying Joint liability Groups & disbursed loans, to suit the target

customersand geographies.

3. Enabling business growth by developing and managing a teams across

assigned territoriesfor deeper market penetrationand reach.

4. Assess potential client base and product acceptability in new regions, areas

& opportunitiesforgeographical expansionof operationalareas.

5. Disbursement, repayment and delinquency management, achieving

daily/weeklycollectionstargets

6. Makes a close follow up of the disbursed loans, especially of the ones not

paying ontime.

7.Undertake regular fieldvisits, Centre Meetingandloanapplicants

8. Maintaining portfolio quality by tracking & controlling Normal dues,

Nonstarters,Delinquency, & Frauds.

9. Build strong client relationships both internally and externally and build a

strong brand identificationwithpotentialcustomers.

10. Ensuring weekly/dailymeetings& visittocenter

11. Basic understanding about Microfinance business and JLG model work

would be preferred

JobRoleandResponsibility-StareHead-bssmicrofinanceLimited

A. Business Development& expansion

1. Ensures identifications of the potential regions /areas for expansion of

business ina zone

2.Ensurespotentialclientbaseand productacceptability in new region/areas

3. Assesses opportunities for geographic expansion of operational area and

setting up of newRegion(s)

4. Ensures business growth and diversity of products in the zone as per



business plan

5. Analyzes productivity, efficiency gaps of regions and areas and plug the

same

B. Portfolio and Risk Management

1. Ensures RH is taking preventive and curative measures in the region to

maintainhighqualityportfolio

2. Ensures rules and norms of the company related to HR, Admin, training are

adhered strictly inpursuit of therisk management and defined process

3.Assisting the BusinessHead in formulatingthestrategiesregardingportfolio

and risk managementinthe region

C. Monitoringand QualityControl

1. Ensures rules and norms of the company are adhered strictly in pursuit of

business growthinthe zone

2. Visits Regions and field to observe field activities to ensure these processes

are followed incompliance of the operationalpolicyand procedure intheregion

3.ReviewsMISandbank transactions to check and ensure accuracy

4.Closing the auditactionsof the criticalcasesinthe Zonal level

5. Guiding RH, Zonal HR, IT, Training & Admin to accomplish their work as per

definedpolicyandprocess

6.Overseeingthefunctioning of the Zonal andRegionaloffices

D. Regional and Zonal Team Management

1.Providesguidance and training to ZO staff andRegionalManagers

2. Provides feedback to the ZO staff and the Regional Managers to improve

performance

3.ResolvesinternalconflictsatZO leveland also withintheRegions

4. Helps Regional Managers with support of Zonal HR in identifying star

performersandthelowperformersinthezone & region.

5.Guiding and training HR inrecruitment andtrainingof new employeesat ROS

E.Publicrelations

1. Develops rapport with other MFIs in the Zone, attends meetings convened by

sectoral platformslike MFIN, Sa-dhan, etc.

3.JOB SUMMARY



Zonal managers is responsible for Business of 3-4 area , each Zone comprising

of 10-12 branches. The position will work closely with the Senior Management

to drive.

Growth & Quality of portfolio, keeping profitability of the area /Zone as the

topmost priority.

Managing growth plans for the area /zone, overseeing the functioning of the

ZonalOffice withHR,Admin, Training.

Customer acquisition & retention complying Process and Regulatory

requirement.

Working closelywith functionslike Risk, Credit & Audit and support functions at

Head Office (Finance, HR, Administration, IT etc.) as well as external

stakeholderstosupport achievementof vision andmissionoftheorganization.

SUMMARY :-

A dynamic professional with more than 17 years' experience in Microfinance

sales & collection , and NPA 90 hard bucket collection ,strategic Planning,

BranchOperations, BusinessDevelopment, Salesand Team Management.

An effective communicator with good presentation, negotiation, relationship

and leadership skills.

Specialties: Microfinance, Sales & Business Development ~ Relationship

Management.

Working closelywithMicrofinanceproductdevelopmentteam

Successfully organised centre leader meeting at Bilaspur, around 500 centre

leaderattendedtheywere representative of morethan10000 loanclients.

Awareness program digital froud , Ring Leader & Froud calls & RBI Rules and

Regulations

POSITIVESIDE :-

Helpingnature.

Iamverypatientandpoliteparsonwithabilitytoworksmart.

Iamalwaysreadytoacceptchallengesandratemyselfverysociable.

Eyesondetail,Energetic,Feelmotivatedwiththewiderangeofresponsibilities.

PERSONALPROFILE:-



Name DeviPrasadSahu

FatherName Lt.KunwarLalSahu

MotherName Kushmasahu

Sex Male

MaritalStatus married

DateofBirth 17/01/1988.

Nationality Indian.

Languageknown English(General)Hindi,

Hobbies PlayingCricket,Football,Ceram,

DECLARATION:-

Iherebydeclare that all above informationistrueandcorrect to bestof myknowledgeand

belief.

Date:

Place: KATHOTIYA {M.P.} [DEVIPRASADSAHU]


